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Northern New England Telephone Operatlons LLC

Malne

105111

Line 510: Service Quality Reporting/Consumer Protectlon Rules Compllance

Northern New England Telephone Operations LLC, hereby certifies that It Is complying with applicable
service quality standards and consumer protection rules. The Company complies with service quality
and consumer protection provisions under state law. These provisions include, but are not limited to,
the following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Maine Public
Service Commisslon which discloses rates, terms and conditlons of service to customers; (2) compliance
with state consumer protection provisions relating to Customer Services as identifled in the Code of
State Regulations, compllance with provisions for Quality of Service as Identified in the Code of State
Regulations, compliance with Service Objectives as identified In the Code of State Regulatlons,
compllance with customer Inquiry procedure as ldentifled In the Code of State Regulations, compllance
with Dispute standards as identlffed In the Code of State Regulations; (3) compliance with truth-in-
bllling requirements; and (4) compllance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

In establishing this certification in Its 2005 ETC Order,' the FCC found that an ETC must rake “a specific
commitment to objective measures to protect consumers.”? The Commisston found that for wireless
ETCs, compllance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficlency of other commitments would be consldered on a case-by-case hasls. In this context,
the FCC stated, “to the extent a wirellne or wireless ETC applicant is subject to consumer protection
obligatlons under state law, compllance with such laws may meet our requirement.”*

Northern New England Telephone Operatlons LLC, The companies do report Service qualily metrics on a :
quarterly basis, This Is based on a verbal agreement with the Maine Public Utllities commission (the

PUC). NNE Maine reports monthly on 7 metrics: The seven metrics are — Network Trouble report rate, %

troubles not cleared In 24 hours, % install appointments not met, average delay days for missed

appolintments, and outages, business and repalr office answer time, and complalnts, An annual

summary Is filed for penalty calculations,

If a customer has a concern about thelr FalrPoint Communlcations’ service or bllling, he/she can contact
repalr service, technlcal support or customer service with information found on thelr statement.
Customers may also contact agencles, through Information posted In the phone directory, webslite, and
tariff pages, All consumer complaints whether from Attorney Generals’ offices, Public Utiiity
Commisslons, Better Business Bureaus, Federal Communlcations Commission and all other agencles are
sent to the FalrPoint Communicatlons’ Maine office via U,S. Mall or by electronic mall at

consumer@falrpolnt.com. The complaints are directed to the appropriate responsible Company Team
member within FalrPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (%2005 ETC Order™).
2 1d. at para. 28,

105111me510.pdf
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FalrPolnt Communicalions
Bamey Boynlon
1 Davis Farm Road Direclor, Operational Risk
Portland, ME 04103

Form 481 Line 610: Functlonalily In Emergency Siluations

Buslness Continuity Plan Overview

FalrPolnt Communicalions, Inc. (*FaliPolnt”) Is commilied to mainlaining a vigilant slate of disaster
preparedness for the Interests of our cuslomers, slockhokders, employees and olher crilical siakeholders.

" The purpose of our Business Continulty Plan (BCP) Is to define the disaster preparedness and recovery
profocols and procedures required to reslore FairPolnt's ciilical business suppart funclions, Inside and oulside

plant systems and operallons wilhin FalrPoint's operaling footprint.

BCP components delall FaliPeint's procedures for preparing for and responding to an emergenoy sliuallon
affecling our ability lo deliver core services to our cuslomers and our abliily to meet legal diclales, and regulatory

requirements.

This document discusses lhe following:
o BCP Scope & Struclure
= Recovery Slrategles and Logislics
= Plan Malntenance and Exerclsing

BCP Scope
FalrPoint's business continuity response planning Is concenlrated on two critical operational areas:

= Cuslomer interfacing — I Is recognized that a “business impact” only occurs when an exfernal-inlerfacing
element [s disrupled. In essence, this means that if FalrPolnt experlences a disruplive evenl, but one that
does not breach the outer-sheli of the FalfPolnt operalion and Interrupt critlcal cusiomer services, customer
product or other extemal end-user, than it does not have a business Impact, as defined by the BCP

= |nfrastructure tntegrily ~ Without cillical Infrastructure systems, the abllily for all other FalrPolnt business
operations {back/ront office) can come fo a halt. It Is these Infraslruclure systems thal provide the crilical
human-faclor of our customer-interfacing services. Ciitical Infrastruclure would address such services /
syslems as, bullding space for sleff, service ullfitles, lelecom network, IT network, ate.

The BCP has been developed {o assure the conlinully of critical customer Interfacing services and systems
should a physlcal incident or workforce disruption event occur, which affects:
- [TNS -
Administrative and Support Operations
Inslde and Oulslde Plant Operations
NOC {Network Cperalions Center)
E-9-1-1
Dispalch
Repalr Cenler

FaliPolnt has developed response / recovary sirategles addressing physically disruptive incidents and
workforce related disruplive incldents (i.e., work-sfoppage and pandemlc). All response slrategles are based on
recovery time objeclives of those depariment functions and crilical Infrastructure systems essential to sustaln
customer Inlerfacing services,
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The BCP conslsts of several components:

The BCP Manual (an overview of all BCP documentls)

IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendlces (the IR Playbook procedures links lo these Resources Files)

Depariment Recovery Plans {Business and Plant Operallons)

Business Impacl Assessments (Business and Plant Operations)

¢ 08 08

The Event Response diagram below Idenlifles the overall BCP documentalion end how a disruption or Incldent
will dictate which path of the BCP will be followed to restore business operations,

Once the Incident or dlsruplion accurs, the Impact firsi needs lo be quickly assessed to determine whetheritis a
physloally disruptive event (local or regional) (*Physlcally Disruptive Event’) or & workforce disruptive event
(work-sloppaga or pandemic) {'Work-Force Related Disruptive Event’). Thedlisruption Is always focused on
ciilical business operafions and services thal can impact customer Interfacing / deliverables,
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EVENT RESPONSE

DRPlan
Documentation

Yzo the
i Codo AMert Declaralion Analysis

| ASetdrd g e | WORK-STOPPAGE PADEMIC
{Respoava Plan} {Responue Plin)
ALL FRONTIBACK OFFICE INSIOE { OUTSIOE PLANT
DEPARTMEMT FLANS DEPARTHNERT PLANS
{individual Recovery Plans) {Indhidual Recavery Plane)

Our BCP is based on the premise thal FaltPolnt cannot stop disasters from occurrng, but we ¢an address the
IMPACT of Incldents should they occur. Where possible we will provide risk miligation measures that will
minimize ihe likelihood of having a serlous distuptive Incldent but In no case can we sliminate all disruptive
possibliies. The BCP Is triggered by a Disrupllon Scenarlo, not a Threat Scenario. FaltPolnt pre-plans for
potentlal break-polnts that can result In a customer Interfacing disruption and Incorporates recovery sirategles
that will Inherently address any potenlial threat and any resulling business disruption Impact. The aclual threat
{l.e. fire, fload, efc.} Is periinent only with raspect fo Immedlate response aclivilles. All subsequent response
efforls are focused on the assessment of damages (physical losses and recovery duration) and the
Implementation of restoratlon and recovery siralegles. The restoration of the business servicing operatlons and
Infrastructura systems Is based on salvage, replacement of systems and altomate functionallly measures, which
are pre-defined In the BCP,

Each depariment has developed a recovery plan based on ils crilical operallons as they pertaln {o the
dellverables thay confribute lo our customers, FairPolnt has taged (he recovery efforts based on the concepl
of customer servicing impact. Federal and Slale regulatory requirements have a high levsl of conslderalion in |
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addition lo the business Impact concems. The BCP goal is to minimize the disruption duralion as much as Is
praclical end provide a level of risk mitigation that will malnlaln crilical operations.

The Ten Response Phases of Physical Event aro:
= |ncldent Noliflcatlon

Visual Damage Assessment

Incldent Stabllization

Command Center Inlllation

Initial Nofificallons lo Business Depariments — {o aclivate plans

Primary Site Damage Assessments

Ready Alternate Resloralion Siles

Primary Site Salvage & Recovery

Business Reslorallon Process

Primary Sile Re-eslablished

Plan Mainfenance and Exercising

The BCP Is a living document. Updales lo the plan are ongoling wilh changes Incorporaled annually at a
minimum. Individual plan components are scenario lesled wilh oversight from FairPoint's Corporale Risk
Management Team,
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Northern New England Telephone Operating Company-Maine
Line 920: Tribal Government Engagement Obligation

Topic: Summarization of Meetings Held with Maine Tribes
Submitted by: Audrey Prior, VP Government Relations — Maine
FairPoint Communications, Inc.

105111me920.pdf
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MAINE TRIBES - NORTHERN NEW ENGLAND TELEPHONE (ME) ONLY
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FCC FORM 481

Line 1010 ~Voice Service Rate Comparabllity

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for volce service, as speclfied in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (volce)
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Form 481 Line 1210- Terms & Conditlons for Lifeline Customers

Northern New England Teleplione Gompany Operations LLC. provides a Lifeline Program discont In
Malne for residence servico for eliglble low fncome customers and for ellylble customers who are
resldents of Tribal lands, The Lifeline Program discount Is applied to any month {o month residence local
servico, package of bundle offering, The discount ls Infondad o offset lha Subscrlier Line Cherge and
tocal ino oharge, although eliglble packages and hundles may have toll caliing Includad I the pricing for

lhe offerlng,

The Calalog pages oullining the terms of the Lifelne Progeam In Norlhern Now England Telephone
Company 0ﬂarallona LLG. ars allached. The lerms and condilons of rasidentlal haslo looal exchange
sarvice, package and hundie offerings can he found at hitp:/ivew tatlifo.netfulpolniiler.aspfold= 1644,
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Ex¢hange anil Nelwork Boivloes

ME Gataloy
Pa.tthﬁget!m: g
Northam New Englandt Tofeplions Operatlone LLO Flrsl Ravislon
FalrPoint Communioalons = NNE Gancallug Orlislual

1. 8ohodule Informanilon and Geioral Regulailons

Custonjor Asslstanco rains

The Company shol pmwm Wiellno sorvice as domed b 47 GF R § 64401 (a) S
t!lmlm!natw lm!e lo all qualifylng low-ncome oustomers, Yhe Company's Mifeline sendco
offoring sh y with all applicable federal and slate laws, Including, bul not Hmiled lo 47

G R. Pant 64, E; lha FCC'a Lifaline refor order {Reporf and Order relonsed Fahiuary 6,
2012, WG Dﬁgﬂ No. 11-42, al.al) and any subsequent ﬂﬁalu ordors,

2

Wickeod 7 Ao
Miohael T, Skilvan
Vieo Progldont « Rogulatory

Nffeotlvo: August 30, 2012
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

ME Calalog Ratos and Chargos
Pait M 8oolton 1
Pago1
Northorm New England Yelophiono Oporations LLG Flfth Rovislon
dibia FalrPoint Communloatlons « NNE Gancollng Third Revision
1 " Exchange and Network Services
14 Schedule Informallon and Goneral Regulatlons

Rato Element Rate usoc

| 1D Savice Calegory
Per Maine Telsphone Exchange Line,
Monthly Credit trank Llne, Public Telsphone Servica
Line, Amnouncement Line, Foreign
Exchange Line and Cenfrex Maln Slallon
Line 0.26 R)

D Sorvice Category _Rate Eloment Rate usoc
Retumed Cheek or )
Drafi Per Check or Draft 6.00
Interexchange Carrler
Cherge Por Cuslomer Toll Slalement Processed 33

i
L

D Servlos Category Ratoe Element Rate usoc

Lifellne Recurrdng Reduction - Applied fo basic
exchange monthly rate es well as fo 887
packages that Include hasle exchange
sorvice
Nalive Amerlcan Recuring Reduclion — Applled to| *Seenole
Lifeline monthly rale for basle exchange senvice | Part A, Seo
Including packages wilh baslc exchanga | 1.6.2.8
senvice
Nallve American Additlonal Reduclion Applied to the
Lifeline Basic Monthly Service Rate - Per
month, per primary residential

conneclion - Nole: The Natlve
American fifefine reduction Is thal
amotint comblaed with the lifsline
reduclion so as lo ardve at a baslo
monthly service rate of $1.00. Seo Nole

Michael C, Resd
Stato Prosldont - ME

Eifaotive: Dacember 1, 2013
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Northern New England Telephone Operations [New Hampshire]
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Page 1

<010> Study Area Code 135113
<015> Study Area Name NORTHERN NEW LNQLAND TELEPHOXE OPERATIONS LLC
<020> _Program Year 2015

<030> Contact Name: Person USAC should contact
with questions about this data

<035> Contact Telephone Number: 2075354136 ext.
Number of the person identitied In data kine <030>

<039> Contact Emall Address:
Emall of the person identified In data line <030>  bgalardoifaixpeint.con

Barbara Calarda

fuheck box whan complete}
<100> Service Quality Improvement Reporting fcomplele attoched worksheet) &.\C\m
<200> Qutage Reporting (vol feomplete ottarhed workshest) v v

P j  Pew 7 TSN

<300> Unfulfilled Service Requests

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detall on Attempts (broadband

<400> Number of Complalnts per 1,

<410> Fixed
<420> Mobile
<430> Number of Complaints per 1,000
<d440> fixed
<450 Mobite
<sgo>  Service Quality Standards & Consumer Protection R febeck o Indiuate certifcation)
12511300510, pdt
<510> (attached descriptive document)
<600> Functionality In Emer, uatlons {chack to indicote certificotion)
12511300610, pdt

ottached descriptive documant]
<610>
<700> Company Price Oerings (voice) [complete ottached worksheel)
<710> Company Price Offerings (broadband) fcomplete attached workshret)
<B00> Operating Companles and Affiliates fromplete clieched workshral)
<900> Trbsltand offeriags (v (O (@) (e, complte tisched worksheat)
<1000> Voice Services Rate Comparabllity fcheck 1o indFrate certificotion)

1010 Voice ice Rate Ci bility.pat

<1010> {attoch descrptie documenl)
<1100> Terrestrial Backhaul (Y/N)? @ O {if not, chack to ndicate certification]
<1110> {complate oltached workshrat)
<1200> Terms and Condition for Lifellne Customers feompate ottacked workshret)

Price Cap Carrlers, Proceed to Price Cap Additlonal Documentatlon Worksheet
Including Rate-of-Return Carrlers affifiated with Price Cap Local Exchange Corrlers

<2000> {eheck 1o Indicate certifcotion) v IRSKSN

<2005> lewsrplete ottached weeksheer) 7 & \\:\\‘\‘
Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet

<3000> (fehack fo Indicate cortificaion)

<3005> feomplete ottoched worksheel)

Page 1
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FCCForm 481 - SRS A
OMB Control o, 3060-0986/0MB Control Ho, 3060-0819

(100) Servie Quality Improvement Reporting .

.: : Joly2013
<0i0>  Study Area Code 2330

<015» Area Name BOATRIEN KEd LNFLASD TELIFWCST OTEPATICSS Los

<020~ am Year 2018

<030> _ Coatact Name - Person USAC should contact regarding this data Bartars Galards

<035> _ Contact Telephone Number - Humbet of person identified In duta line <030 3578354335 wmt.
<039> _ Conluct Email Address - Emall Address of person identifled In dats line <030» _ taslardsdtaicpaine.con

<110> __ Hasyour company recebved Its ETC certification from the FOC? {y=s/no) O @
Wyour arawes to Une <110> Isyes, do you have an exdsting §54.702{a) "5
<111> _ year plan” [led with the FCC? {yes /o) O O

if your snswer to Line <) 11> Isyes, then you are required to fle » progress
report, on fine <112> delineating the status of your company’s extiting §
54.202{a} *5 year plan” on file with the FCC, a3 it relates to your provision of
voloe telephony service, 112 Service Guality Trprevecant Beposiiog.paf
<112>  Attach Five-Year Service Cualty Improvement Plan or, In subsequent years,
‘your annual progress report filed pursuant to 47 CF.R. § 54.313(a)(1). ¥ your company s a
(CETC which onty receires fronen support, your progress report lsenly
fred to addrets volce telephony service,

Name of Attached Document

Please eheck these boxes balow firem that the attached {s), o0 ling
112, contalns & progress report on its five-year service quality Improvement
plan pursuast to § 54.202{s). The information shall be submitied al the wire
center lavel or cansus block as appropriate.

113>  Maps detalling progress townrds meeting plan targets

<1td>  Report how much universal sandee (USF) support was recefved

<115>  How (USF) was used to Improve service quality

<116> How (USFlwas uied 10 Improve service coversge

<117>  How (USF) was used Lo Improve service capacity

<118>  Provide an explanation of network ! not mat
inthe prior catendur year.

Page2
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Faged

200) Service Outsge Reporting (Voice) - .
aoatom.. Lo i

il Code 135133
@15 Arwa llame ROSTEIRE BTN PR (27
<00 Program Yedr s
030 Conlact Name - Pessan USAC should contact this dats Barbava Oalseds
035> Contaat Tebephonn Numbar - Humber of parson idralfied in data ine <030» 2075384134 axt.
03T mm.anmmmnﬂWhmmm baalerdadtaiogotat cvo
<2 L3 <bl» b bl <hix i == adx w3 L | P hs

NORS DM TS Ouiags

Outage tage Oulage End | Outsgend Wumber el 911 FacBes Serdes Outage | Alfsct Muldiple
Mumber Date Time Date Time Ablectad af Alfected rigthon [Chack dy A Aage

Cotomws | (tas/No) | eRvutapph) | (res/me) | Resition | procedures
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Paged

<010 Area Code FELTIYS
<D1S>  Study Ares Hame BOATHIEN KT NROLAND TELYPMONT OTZIATICED LC
02> Frogrem Yesr 3
B> Contact Marme - Ferion USAC thou'd contect regarding s data fasbees Dqlarvda

035> Contct elrghone Numbar - umbr ofperson enified In data o <0302 _ 307533611 sar.

«0)%> _ Contact [mad Address - Emal Addiens of person identified In data lne <030> __bgatardastutrpolat .con

o0p singa d 4 Chargs

[ Resdential Local | [
State | Ewchangs {flEC) | SAC(CETC) Rate Typs Service Rate State Subscdber Line Chatga | State Unharal Sarvce faa Serdies Charge Total par [lne Rates and Fas

Paged
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<OL0>  Study Area Cade 123113

015w Mﬂﬂm BORTMEIN NEM DMVILAND TELEFRCXN OVERATICSS LLC
e Program Yesr pLI)

<030 arna - Pasion USAL should contact, this dita Barbess Oalards

<05> _Contaet T Hhmhes - Mamibar of Identtfied i dila fing <3 2973ISLLIE em,

<03 Contect Emall Addrass - Emad Address of pecson identified in data line <Di0> bgalerdsafalrpaint .con

e

Stute Ragulated

Btate Kacha age [RIQ) Rasidertis Rate Foen JTotsl Rate and fady [utbps) 1&!&&] fam) Limdt Resched {aetoct |

Pigas
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REDACTED FOR PUBLIC INSPECTION

010> Asea Code 139103

<015> Atea Hame ENAIEESH KN FEILARD TFLS OPEIALICTS Lo
- tngin ey LY

<030> Contact Name - Person USAC should contact regarding this data Barkace gylards

<035 Comtact T Humber - Humber of Heatified [ date Ene <0305 3373339074 axe.

039> Contact Fmail Address - Emalt Address of person identified in data lipe <0302 vgalardsifairpotat. con

<8105 Re Carler Eawthern Kew Erglasd Telephars Cpereticy oo

<Bll» Falvdelnt Corsanications loe.

<81, Favihasn ¥ev Englasd Tels watd 9

Affiliates

w10 [T

-- See allgched workshget --

Page &
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<010> Study Area Code 138111

<015> _ Study Area Name PORTEESN KT DULAD TILIFAOET CIEFATICRS Luc
<020> _Program Year ans

<030> _ Contact Nama - Person USAC should contact th's data Bartars Oslacds

<035> Contact Telephone Mumber - Number of person identified In data ling <030> 3073334134 axe.
<039>  Contact Emal] Address - Email Address of person identified In data line <030> _ tastardaitairpatat .con

<910>  Tribal Land(s) on which ETC Serves

«310> Tribal Governmant Engagement Obligation

Hama of Attached Dotument

If your company sarves Tribal lands, please select (Yan, o, NA) fer each these boxss
to confirm the status described on th had & [}, on line 920,

demonsirates coordination with the Tribal goveramenl pucuant to Select
§ 54.313(a)19) Includes: {Ves,No,
NA)
<921  Neads assessment and deployment planning with a focus on Tribal
community enchor instiutions. N
923> Feasibility and sustalnability planning;
<923>  Marketing services in ithe manner;

<924> Compliance with Rights of way processes
<935> Compliance with Land Use permitting requirements

<926> ¢ rith Facilithes Siting

<91 fith Envi | Review p

<928> Complance with Cultural Preservation review processes
<929>  Compllsnce with Tribal and Licensing requ)

Page 7
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«010>  Study Area Code 138110
__<015> Study Area Hame ROTRERN ¥TM EWILAD TELKTNOKE OFEPATICES BAC
<00 Program Year 2313
__<030> Contact Name - Person USAC should contact segarding this data marhars Axlsrds
035> _ Comtact Talephone Number - Number of ersen identified In data line <0305 2098)5017€ ear.
039> Contact Emall Address - Email Address of person identified In data fine <030> __rqutarésitalrpsict con
please check this bax to confirm no terrestelal backhaul
<1120 wmrmtn&thlnlhawuduunmﬂtoss-ulam
Please check this box to confirm the reporting carrier offers —
<1130> broadband service of at least 1 Mbps downstream and 256 kbps
pst within the supported area 1 to § 54.313(G)

Page 8
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Page 8

<010= _ Study Ares Code 135033

<015> _Study Area Name i
<010> _ Program Year —

<030> _ Contact Name - Person USAC should contact regardng this data Jirbscs Dalarss

<035> _ Contact Telephone Number - Number of perion |dentified in data line <0302 2018354134 exe.

<039>  Contact Emall Aﬂnu-im!l%ﬁn‘umﬂ Identifled In data line <030> gon

1T5LLIANI 200, paf

<1210> Terms & Conditlons of Vielce Telephony Lifeline Plans

Hame of Attached Document

«<1220>  Unk to Public Website HITP  www.taritfs /

“Please chack thase bones balow 1o confiem that (he aitached docurment(s), on lire 1210,
or the webaite listed, on ling 1220, contains the required Information pursuant to
§54.422(n)(2) annual fng for ETCs Ang o support, cacrien must
annuslly report:

<1221>  Information describing the terms snd conditions of any volze
lephony service plans offy Uifeline bers,

<1222>  Detalls on the number of minutes provided as part of the plan, E]

<1223> Additional charges for toll calls, sad rates for each such plan. -

Page 9
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Page 10

«Olfe__ Study Ares Code FEEIVE]
il Arva Hare . FORTNLIN ST DNTLng JELAFSCHE OTAMATIONS LLO S
<D0 Program Vear 2018
<i0e  Contact Name - muumm;wu.wm Earbars Galapds
035> mmmum«-wummhmmw 0TSV ext.
Q1P gyuww-mlmdmlmmemmmw Ank .con
P =

CHECK the b ol dplent of 1 —mnmrmmmmmv Mt charnge reduriions, and Connect Ameriea Fhase

" support o set farth In 47 CFRL§ S4.31300<L14) had below 's sccumte

s Phass | reporting

a0l
<10l

2011
<2014
015

108

<20AT>

201
<2000

el

Price Cap A RS4RI

2nd Yoo Crrtification (47 CTN § 54313010
3rd Yeur CartFication (47 CFR§ 543030000

Prics Cap Carlar Connect Amatics KT Support [47 (FRS s4.313d)}

Connsct Amedia Phase Il Reporting (47 CR § S4. 30}

7013 Frocen Suppoct Certification
2014 Froten Suppor Certfication
2018 froren Suppest Cartification
2016 and hutu re Froten Suppon Certfcition

Certteation Sopport Used 1o Bul'd Broadband

Oom 0 O [

Brd ywar
sthyesr Broadband Senics Gentfication
tnterim Progress Centification
Pleare chuck the box to confirm that m.muaocmlm. on line 2021, contalns the required information
pursuant te.;suu t'l!lq,uarulplmﬁm Phull xlull pewldnhl numbar, namas, and
ccess to broadband u!\rl:ain the

preceding calendar year,

Nama of '
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Fralt

i T
133133
== e
FLIL S
Bazhara Salarda
iy
PP
e
(o) Progrens Repectaad aps Flan
Wetrace Cartlieation (A1 § 3L DRI
= T =
Pioass chack s b dleams by " D
0L § 50343 (XA e bt Agnet. ped " =
18002} Loty
T o .
[ |‘W4
(004] My o p T 20 U i repet
: o0 W 3047, oontsina 4 § B4.34302)
nes
Telesrwrseions b am) E I
[y Balaron Soot

frowe - 118 B, mtach s

vapeet 68 rh reguied doosmer Tty

) s

o rmses o Q0

Firrinpet b -Nmﬁrmﬂkmﬂuu
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REDACTED FOR PUBLIC INSPECTION

Page )2

<010>  Study Area Cods

125113
<015> _ Study Ares Name SORTHERM NEW ENOLAND TELEPHONE OPERATIONS LLC
<030> _Program Year 2015
<030> Contact Name - Parson USAC showld contact regarding this data Barbaza Galardo
_<035> _Contt Talephone Number - Number of person identifiedin dota ne <030> _ 2075354136 exct .
<0¥9> _ Contact Emuil Address - Email Address of person identified In data line <030> _bgalardosfairpoint .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON 1TS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclplents

| cedtify that | am an officer of the report e my Iblltes Snclud ring the of the annual reporting requl for unk | service support
reciplents; and, fo the best of my knowledge, the Infe i P i on this form and In any h Is

Mame of Reporting Cariler; NORTHEAN NE# ENOLAND TELEPHONE OPERATIONS LLC

Signature of Authoriied Officer; CERTTPIED ONLINE Date

Printed name of Autharized Officer: Hichael krivan

tle o¢ position of Authorized Officer; V¥ Regulatory

umber of Authorired Officer: 2075354100 wxt.

Corer: 125113 fiting Due Date for this form; _07/01/2014

Parions willhully makieg fal o this f ©9 punished by fine of forfelture ueder the Actof 1934, 47 U.S.C. §§ 502, S03(b), of fine or Impeisonment
under Tit'a 18 of the Unied States Code, 18 US.C § 1001,

Pags 12




REDACTED FOR PUBLIC INSPECTION

Poge 13

010> Area Coda 125112
015> Ases Name KEW ERGLAND TELEPHONE OPERATIONS LLC
<020 am Yess 018
<030> Conlact Name - Person USAC should contact regarding this dela Barbata Galardo

<035>  Contact Tels Nurmber - Number of parson [dentified indata line <030> 2075154126 axt.

39> Contact Ematl Address - Email Address of parson ientifiad in data fine <030> _ bgalardozfairpoint,con

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Autharize an Agent to File Annusl Reports for CAF or LI Reciplents on Behall of Reporting Carrler

| cortity that [Name of Agent). s n.uhﬂtm-mmumm”umam nm:auhr ]
#lso certify that | am an officer of th th i my “lnmmm“mmoummﬁmmmlldm porting reqs provided to the auth
[sgent; and, to the best of my knowledgs, uunpuuuum Aded to the suthorzed

;

Fillng Due Date bor this form:

Persons widully making false statements on this farm can be punished by fine of foil der th Act of 1934, 47 U.5.C. 55502, 503(b), or fine of mprisonmant
wndei Tak 18.0f the United States Code, 18 US.C § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reparts for CAF or LI Reclplants on Behalf of Reporting Carrler

nmmmwuwﬂu.mmmu—— thot; wl\lw"“' I 1 L t on i af th carrie

r uﬂlor'mmlhnhmd-! dedge, the d herelals

ppo carrier; | have p

Date:
N“Dumhtmiunr.
4 by fine of forf under th ""'I”\. -lﬂll.c.ilmmuﬂmummtuadﬂm
“dﬂlUnWﬂm}M uuusm

Page 13
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Attachments
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. *

' The Public Notice stated, in relevant part:

We now grant a walver of this requirement for price cap ETCs for an additional year,
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the apportunily to make a state-level commitment for Connect
America Phase I, we find that it is not In the public interest to require price cap ETCs to
file new five-year plans in 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future,



Northern New England Telephone Operations LLC
New Hampshire

125113

Line 310

For the period January 1, 2013 th
ions, LLC (SAC #125113) ha

125113nh310.pdf

REDACTED FOR PUBLIC INSPECTION

ngland Telephone




REDACTED FOR PUBLIC INSPECTION

Unfulfilled Requests Broadband
Pursuant to 47 C.F.R. 54.313 (a)(3)
Data Collection Form 481 Line 330

Study Area Code 125113

Study Area Name Northern New England Telephone Operating Co.-New Hampshire
Program Year 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Emall Address bgalardo@fairpoint.com

usiness/ Consumer Reques I




Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Email Address

REDACTED FOR PUBLIC INSPECTION

125113

Northern New England Telephone Operating Co.-New Hampshire
2013

Barbara Galardo

207-535-4126

bgalardo@fairpoint.com

Business/ Consumer Reason Request \inii




REDACTED FOR PUBLIC INSPECTION

Study Area Code 125113

Study Area Name Northern New England Telephone Operating Co.-New Hampshire
Program Year 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Email Address bpalardo@falrpoint.com

Business/ Consumer fullfilled



REDACTED FOR PUBLIC INSPECTION

Study Area Code 125113

Study Area Name Northern New England Telephone Operating Co.-New Hampshire
Program Year 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Email Address bpalardo@fairpoint.com

Business/ Consumer Reason Request Unfullfilled




REDACTED FOR PUBLIC INSPECTION

Study Area Code 125113

Study Area Name Northern New England Telephone Operating Co.-New Hampshire
Program Year 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Email Address bgalardo@fairpolnt.com

Business/ Consumer Reason Request Unfullfilled



REDACTED FOR PUBLIC INSPECTION

Study Area Code 125113

Study Area Name Northern New England Telephone Operating Co.-New Hampshire
Program Year 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Emall Address bgalardo@fairpoint.com

Reason Reguest Unfullfiiled




